
Flashes of Insight:
SAP BusinessObjects Performance Analysis



TOPIC
• Report Performance
• BI System Performance
• BI System Monitoring

• Q&A – see webinar console



• Formed in 1992
• Enabling BI platform management, 

administration, migration, governance and 
compliance

• Simplifying, automating, extending SAP 
BusinessObjects and SAP Analytics Cloud

• Strategic SDK development and consulting
• Hundreds of customers globally
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Account Manager
APOS
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Senior Solution Consultant
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Flashes of Insight

• Compare instance runtimes

• Analyze query runtimes

• Analyze long running queries

Report Performance
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Why Important?



Report Performance

Report performance can be measured in a number of ways:

• How long does an instance take to run to successful completion?

• How long does a user have to wait for a report on demand?

• How long do report queries take to execute on the database server?



Instance Runtimes

Instance performance can be analyzed over 

time
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Query Runtimes

Capture query information as they are 
being executed
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Query Runtimes

• Capture query information as they 
are being executed

• Analyze query runtimes by 

 Report

 Universe

 User
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Quality of Query

Report queries are captured in a database

Report Performance



Quality of Query

Report queries are captured in 
a database

Many different query metrics 
can be analyzed

Report Performance



Quality of Query

Report queries are captured in 
a database

Many different query metrics 
can be analyzed

These queries can then be 
copied and analyzed by your 

DBA

Report Performance



Customer Success-Report Performance

Healthcare Organization in the US Northeast
• Use Insight to compare and analyze increase/decrease of 

report instances based on year

US Cancer Treatment Center
• Use Insight to analyze the average instance runtime



Flashes of Insight

• BI service metrics

• OS performance for non-BI services

• Disk usage

BI System Performance
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BI System Performance

The performance of BI system itself can be measured in a number of ways, but 

the performance of the Operating System environment must also be taken into 

consideration.

System performance can be measured in a number of ways

• Log-in time

• Number of reports processed

• Failed vs. successful reports

• System resources used by processes

• BI Sessions in use



BI System Performance

Discover CMS metrics



BI System Performance

Understand each service that makes up the BI system



BI System Performance

Discover how system performance may contribute to Report schedule failure.



BI System Performance

Understand the system resources being consumed by the BI services, and 

the OS processes on the server where BI is installed.



Customer Success – BI System Performance

Multinational Retailer
• Use Insight to capture disk space usage to analyze performance

US Manufacturer

• Capture and compare resource usage and performance of the Tomcat 

Server 



Flashes of Insight

• Monitor Schedule and Instance activity

• Monitor key resource metrics

• Monitor BI availability and performance

BI System Monitoring



BI System Monitoring

What’s happening Now

Taking action Now

Why Important?

Auditing = Past

Monitoring = Now



BI System Monitoring

Monitoring your BI system can seem like a daunting task – but it doesn’t have to 

be.

Once pertinent metrics have been measured, those metrics can be monitored, 

and alerts can be triggered when metrics are exceeded to notify and take action

System monitoring can be accomplished in a number of ways

• Log-in time 

• Run-time of scheduled reports

• Delayed schedules

• Execution Time of queries

• System KPIs

• Disk space usage



BI System Monitoring

Pertinent BI metrics can be monitored, and action taken when thresholds 

met or exceeded.
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BI System Monitoring

Monitor identified metrics, and take action when they are out of tolerance.



BI System Monitoring

Report Queries can be monitored, and 

corrective action can be taken when 

thresholds are exceeded.
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Customer Success – BI System Monitoring

US University
• Use Insight to  monitor Oracle Temp DB space and alert when usage is 

greater than 350 GB

Multinational Retailer
• Use Insight to monitor the Tomcat Server and alert when resources exceed a 

predetermined threshold 
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APOS Solutions for SAP BusinessObjects

BI System Auditing
• System Inventory

• Security Analysis

• System Usage Analysis

• Report Impact Analysis

BI Query Surveillance
• Real-time BI Query Monitoring

• Query Performance Alerting & Auditing

• Query Intervention; Remote Cancelling

• Sensitive Data Audit

BI Report Testing

• Automated Report Testing

• Regression Testing

• Validation of Report Data 

• Report Performance Testing

BI System Monitoring

• Advanced System Monitoring

• Operating Environment Monitoring 

• Database Monitoring

• Process Monitoring

APOS Insight

Object Management
• Bulk Security Management

• Bulk Settings Management

• System Objects Promotion

• Connections Maintenance

Web Intelligence Migration
• Bulk conversion of Universes from UNV to UNX

• High-Volume Repoint Web Intelligence reports

• Success validation

• Controlled, project-based workflow

Instance Management
• Manage entire instance inventory

• Granular instance search

• Stop, pause, release, reschedule 

• Rapid recovery to failed schedules

Schedule Management
• High-volume schedule management

• Multiple schedule properties editing

• Grid scheduling interface

• Repeatable scheduling templates

APOS Administrator

APOS Storage Center
• System Backup

• Content Archiving

• Content Versioning

• Selective Restoration

• Automated System Clean Up

APOS Publisher

• Systematic Content Delivery

• Advanced Document Bursting

• Enhanced Content Distribution

• Security and Encryption

• Statement Generation



• High-performance live data connectivity

• Virtualized, governed, self-service connectivity

• Connect to Relational databases 

• Connect to OLAP data sources

• Connect to Cloud data environments

• Connect to SAP Application data

APOS Live Data Gateway

APOS Solutions for SAP Analytics Cloud

Monitor – tracking & alerting for:

• SAC story performance

• System response measures

Validation automated comparisons across SAC versions of:

• SAC story data

• SAC story performance

• SAC story structure

Impact analysis – granular auditing of SAC story structure metadata

APOS Insight for Cloud

• Automate secure information delivery

• Deliver timely information

• Create a flexible messaging environment

• Simplify administration

• Use multiple formats & destinations

• Burst stories with multiple filters

• Burst conditionally

• Collate stories

• Personalize PowerPoint bursting

APOS Publisher for Cloud

• Capture SAP BI Universe data connection and data modelling logic

• Project-based, wizard-driven interface

• Scan your SAP BI content for relevant data connections

• Harmonize SAP BI and HANA data modelling throughout Hybrid BI

• Translate SAP BusinessObjects modelling to SAP HANA Calculation Views

• Translate SAP BusinessObjects modelling to a unified semantic layer

APOS Semantic Layer Migration



Upcoming Events

Register at www.apos.com

High-Performance Analytics Connectivity to Cloud Data Sources - Webinar

September 29, 2021 –11 am EDT

Join this session to learn the great efficiency and performance benefits of direct, live connectivity from SAP Analytics Clou d to non-SAP 
data sources.

Topics:

• Leverage data assets from your cloud data environments, such as Snowflake, Azure and Google BigQuery

• Leverage data from relational sources such as SQL, Oracle and DB2

• Leverage OLAP sources such as Azure Analysis Services and Essbase

• Leverage data from your SAP applications such as SAP Ariba, Fieldglass, Concur and 
SuccessFactors

…and much more.

http://www.apos.com/









